FORM 11:
Notice of Nonconformance (Non-Licensees)


NOTICE OF NONCONFORMANCE

 (Name of Company)  

Docket No.             

Based on the results of an inspection conducted by the U.S. Nuclear Regulatory Commission (NRC) on (dates), it appears that certain of your activities were not conducted in accordance with NRC requirements which were contractually imposed upon (name of company) by your customers or by NRC licensees. 

[Provide statement of requirement(s) that were not met, e.g., for example, Criterion V of Appendix B to 10 CFR Part 50 states:  "Activities affecting quality shall be prescribed by documented instructions, procedures, or drawings, of a type appropriate to the circumstances and shall be accomplished in accordance with these instructions, procedures, or drawings.  Instructions, procedures, or drawings shall include appropriate quantitative or qualitative acceptance criteria for determining that important activities have been satisfactorily accomplished."] 

QA Procedure No.           states [Provide a statement from QA Procedure.]

Contrary to the above, [Provide a statement explaining why the nonconformance occurred, e.g., no record inspection, etc.].    

Please provide a written statement or explanation to the U.S. Nuclear Regulatory Commission, ATTN:  Document Control Desk, Washington, DC 20555-0001 with a copy to the Chief, [Insert name of applicable program office branch chief] within 30 days of the date of the letter transmitting this Notice of Nonconformance.  This reply should be clearly marked as a "Reply to a Notice of Nonconformance and should include for each noncompliance:  (1) the reason for the noncompliance, or if contested, the basis for disputing the noncompliance; (2) the corrective steps that have been taken and the results achieved; (3) the corrective steps that will be taken; and (4) the date when your corrective action will be completed.  Where good cause is shown, consideration will be given to extending the response time.

In accordance with 10 CFR 2.390 of the NRC's "Rules of Practice, your response will be made available electronically for public inspection in the NRC Public Document Room  and from the NRC’s Agencywide Document Access and Management System  (ADAMS) accessible from the NRC Web site at http://www.nrc.gov/reading-rm/adams.html.  To the extent possible, your response should not include any personal privacy, proprietary, or safeguards information so that it can be made available to the public without redaction.  
If personal privacy or proprietary information is necessary to provide an acceptable response, then please provide a bracketed copy of your response that identifies the information that should be protected and a redacted copy of your response that deletes such information.  If you request withholding of such material, you must specifically identify the portions of your response that you seek to have withheld and provide in detail the bases for your claim of withholding (e.g., explain why the disclosure of information will create an unwarranted invasion of personal privacy or provide the information required by 10 CFR 2.390(b) to support a request for withholding confidential commercial or financial information).  If safeguards information is necessary to provide an acceptable response, please provide the level of protection, described in 10 CFR 73.21.

Dated this        day of (Month) 20(XX)
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