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Near‐Term Task Force Report
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AP1000 Design Certification Rule

6



4/18/2012

3

Vogtle COL
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Common Thread?
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How we communicate

directly affects

public trust & confidence.
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Communications . . . 

Early

Accurate

Understandable 
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Trust in the Regulator
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Trust in regulators (%)
Countries without nuclear power Countries with nuclear power

Public

Industry Regulator
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Communication is . . .

Enduring

Universal

Continuously Improving
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Fukushima
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NRC Operations Center Response
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Lines of Communication
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Crisis communications are vitally 
important for:

Operators
Emergency Responders

Company Executives

Government Officials

Members of the Public
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What about our non‐emergency 
communications?

Clear, understandable, and 
frequent communications have a 
direct, positive effect on trust.
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Effective Communication

What You Must Know:

1) Who is your audience?

2) What is their level of 
understanding?

3) What is your communication 
objective?
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Who is Your Audience?
Example – U.S. Plant Safety
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What Do They Already Understand?
Example – North Anna Earthquake
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What is Your Objective?
Example – Flood Design
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“Nuclear Reactors on East Coast 
Brace for Hurricane Irene’s Wrath”
August 25, 2011
http://www.bloomberg.com/news/2011‐08‐26/nuclear‐reactors‐on‐east‐coast‐brace‐for‐
hurricane‐irene‐s‐wrath.html

“U.S. energy sector braces for direct 
hit from Irene”
August 25, 2011
http://www.reuters.com/article/2011/08/25/storm‐irene‐energy‐idUSN1E77O1WY20110825

“U.S. nuclear plants in path of 
Hurricane Irene”
August 26, 2011
http://www.reuters.com/article/2011/08/26/nuclear‐usa‐northeast‐idUSN1E77O0ZF20110826

“Severe flooding is feared within days”
August 29, 2011
http://www.news.com.au/world/severe‐flooding‐is‐feared‐within‐days/story‐fn6sb9br‐
1226124120572

Effective Risk Communication
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Meaningful Engagement
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Meaningful engagement with 
stakeholders…

The time to build trust with the 
public is before a major event or 
emergency occurs. 
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Closing Take‐Aways

1) Assess your communication tools
 Tailor your communications to the scientific 

literacy of your audience.

2) Critique your communications
 Are you achieving your objectives?

3) Proactively communicate
 Seek out those who might not agree with you.
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